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24th January 2008 
 
8:00 to 8:45 Registration  
 
8:45 – 9:30 Welcome and Course Introduction  

World Bank 
Ministry of Interior 

 
9:30 – 10:30 Bus Industry Reform Brian McCollom 
 
10:30 – 10:45 Tea and Coffee Break  
 
10:45 – 11:30 Terminology and Basic Relationships Gregoire Gauthier 
 
11:30– 12:15 

Market Factors and Demand Analysis: 
Part 1 Sam Zimmerman 

 
12:15 – 13:15 Lunch  
 
13:15– 14:00 

Market Factors and Demand Analysis: 
Part 2 Sam Zimmerman 

14:00 – 15:00 
 
Network and Route Design Brian McCollom 

 
15:00 – 15:15 Tea and Coffee Break  

15:15 – 17:00 
Fares and Revenue: Policy, Analysis 
and Collection Sam Zimmerman 

 
 Reception  
 

25th  January,  2008 

8:30 – 9:30 Measures & Standards Sam Zimmerman 
 
9:30 – 10:30 Service Monitoring and Data Collection Brian McCollom 
 
10:30 – 10:45 Tea and Coffee Break  
 
10:45 – 11:30 Performance Analysis Gregoire Gauthier 
 
11:30 – 12:15 Schedule Building Brian McCollom 
 
12:15 – 13:15 Lunch  
 
13:30 – 15:00 Cost Analysis and Financial Planning Sam Zimmerman 
 
15:00 – 16:00 

 
Discussion and Closing Team  

 


